
Client Order Contract Terms & Conditions

Engagement 
Thank you for placing a customised order with Studio Republic. (a) Signing the separate Tax Invoice Order, together with this Cus-
tomer Invoice Contract Terms and Conditions forms a legally binding contract between you, “the customer”, and Studio Republic 
Enterprises PTY LTD, In Trust of the CW Trust, Trading as Studio Republic, ABN 41200776895 hereunder referred to as the “Provider”. 
(b) The products and services detailed in the separate Customer Order & Form Tax Invoice are hereunder collectively referred to 
as (the “product”). (c) You The Customer warrant that you abide by the specific Terms and Conditions of Studio Republic whether 
additional or variant Terms and Conditions may or may not apply.

The Provider Makes:
(a) no guarantee whatsoever regarding a specific date for the completion of the product unless such a date us clearly indicated 
in the Tax Invoice. (b) no guarantee whatsoever that it can create the product in the event of a system failure, data loss, or any 
other unforeseen circumstance. (c) In such circumstance as mentioned, the provider shall take no liability to you the customer; 
and (d) the customer shall make no claim against the provider, including a refund, in respect of the same.

The Customer warrants that he or she:
(a) is at least eighteen (18) years of age and (b) has the legal capacity to enter into this legally binding contract. (c) has person-
ally solicited the engagement of the services of the provider. (d) has freely entered into this contract based upon his or her own 
investigations, determinations and judgment. (e) has committed to purchasing the product by placing a personalised Customer 
Order at the customers own request and (f) the customer was in no way pressured by the provider (g) understands that the cus-
tomer has received an obligation free service, without obligation to purchase product or place an order and (h) decided to place 
a purchase of product order as stated in the Tax Invoice at their own free will. (i) was provided with sufficient opportunity to read 
and understand the terms and conditions of this contract. (j) understands no exceptions will be made to this contract.

The Provider Shall:
(a) endeavor to complete the creation of the product as stated in the Tax Invoice Order within a reasonable period, which is 
approximately a maximum of eight (8) weeks after the order has been placed and paid for in full by the customer (b) quality 
control issues as determined by the provider may delay the product further. (c) make the Product available for collection from its 
office in Maroochydore, in the State of Queensland. (d) advise the Customer in a timely manner when the product is available for 
collection. (e) offer a re-shoot of a Customer order Tax Invoice in the event that the product can not be created.

Payment and Collection:
The Customer shall:
(a) pay for the product in full upon the date in which the Customer order Tax Invoice was placed. (b) or in the alternative, receive 
written approval from “Take home Layby” to enter into a payment agreement, and pay the minimum deposit required by “Take 
home Layby”, upon the date in which the Customer order was placed. (c) or in the alternative, enter into a payment agreement 
with the provider or provider 3rd party payment facilitator, and pay the minimum deposit required by these services, upon the 
date in which the Customer order was placed. All payment plans incur an additional 10% of the total order, plus additional fees 
and charges as stated. (e) understand that they may not collect the product until either condition 5.a, 5.b or 5.c above is met to 
the satisfaction of the Provider, or until the remaining order balance is paid in full. (f) pay in-full and collect the product within 14 
days of receiving notification from the Provider that the product is completed and available for collection. (g) pay an overdue 
collection fee to the Provider of $20.00 per week including GST for any product not collected within (14) days of the date upon 
which it was completed (h) advise the Provider within (7) days of any changes to his or her address, phone numbers or email. (i 
Accepts that any declined or overdue payment will incur a decline fee and that (j) upon a/any declined or overdue payment any 
previous payment arrangements become void and the total balance outstanding becomes immediately payable.

Cooling Off period
(a) The customer understands that the provider is a Retail Industry Business, therefore a cooling off period does not apply to the 
Customer Order Tax Invoice that has been placed in which the personalised product is to be created. (b) By Signing this Contract 
Terms and Conditions the Customer agrees that, (c) the order that the personalised product will be created has been freely 
solicited by the customer and shall not be (d) canceled, or (e) in any way amended, (f) altered or (g) varied. (h) The signature of 
the Customer confirms that he or she is completely satisfied with the Customer order Tax Invoice, from which the product will be 
created. 

Refunds 
(a) The Customer agrees that the Customer Order Tax Invoice for the product is bound by the terms and conditions as outlined in 
this Contract and (b) Understands that the Customer Order Tax Invoice and product is completely non-refundable.

Cancellation
The Customer Order Tax Invoice that forms part of this legally binding Contract can not be (a) canceled, or in any way (b) 
amended, (c) altered or (d) varied. (e) The Customer understands that they are asking for a personalised product to be created 
and that product can not be sold to another customer therefore (f) cancellations, (g) alterations or (h) variants to the order will 
not be accepted by the provider. 

Shipping Policy
(a) All products once complete will be available for collection at the Studio Republic 5/84 Wises Road, Maroochydore, 4558 (b) 
Products may be delivered by a means deemed suitable by the Provider - either courier, post or email (c) the provider does not 
guarantee product quality nor take any responsibility for damaged products of shipped orders. 

Quality
(a.) Products are made at the specific request of the customer as outlined in the Customer Order Tax Invoice. (b) All products un-
dergo a strict quality control process before being made available to the client. (c) If the customer is not happy with a particular 
product, such issues must be submitted for our Quality Control Team’s approval. (d) The provider keeps the right to rectify the 
error or defect. (c) If any deficiency is approved the provider will provide a redo of the said product. (e) No refund will be given.  

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.



Client Order Contract Terms & Conditions

Slander and Defamation of Character
The common law origins of defamation lie in the torts of “slander” (harmful statement in a transitory form, especially speech), 
each of which gives a common law right of action. Defamation is a tort, or a civil wrong, which occurs when defamatory mate-
rial relating to an individual is published. This includes but is not limited to Online Slander including Facebook, online reviews etc. 
There is no distinction between defamation communicated in writing and defamation communicated verbally. Both are action-
able. (a) The customer agrees that they will in no way Slander or act in any way to defame the character of the Provider. (b) The 
Customer understands that Defamation may be a criminal offense under the Criminal Code Act 1899 (Qld) Defamation Act 2005 
(Qld) (2005 Act) and that the maximum penalty for this offense is three years imprisonment. (c) The customer understands that if 
they Slander or defame the character of the Provider they become the defendant and will be liable to pay damages to the plain-
tiff (provider) to compensate them for the damage caused to their reputation. 

Non-Disclosure agreement Copyright and Intellectual Property 
(a) The Provider has all of the rights, title and interest in all intellectual property used in the creation of the customer product and 
experience. (b) In performing services for the customer the provider does not transfer the rights to the customer in any intellec-
tual property and (c) the title to all such intellectual property remains with the provider. (d) The customer may not: alter any of 
our intellectual property or (e) the materials; or (f) copy or reproduce the content of the service or products provided; or (g) sell 
the intellectual property or materials (“IP”) or supply the IP to third parties (h) understand and agree that prints supplied by Studio 
Republic may not be scanned, copied or reproduced in any way, and doing so will constitute an illegal breach of copyright. (i) 
understand and agree that a partially transparent Studio Republic logo will be placed on each image in an unobtrusive man-
ner to further secure copyright and to credit Studio Republic as the creator of the images. (j) The Provider reserves the right to 
use any photographic images of the Customer for marketing, advertising, promotions, or other commercial purposes. (k) If you 
have been referred to Studio Republic via a third party Business you then agree to give approval for that business to also use the 
images for promotional purposes.

Digital Files
(a) The customer understands and agrees that any files supplied digitally in the form of a “low resolution image” are to be used 
for web based output only and (b) are not to be reproduced in “print form” and in doing so will illegally breach both the terms 
and conditions of this contract and international copyright law. (c) The customer understands and agrees that any files supplied 
digitally in the form of a “high resolution image” are to be used for web based and (d) may be printed to a maximum size of 16 x 
24 inches only. (e) Understand that in printing a “high resolution file” larger than 16 x 24 inches will illegally breach both the terms 
and conditions of this contract and international copyright law. (f) The customer understands and agrees that if any images are 
supplied in digital form they may only be reproduced for (g) personal use, (f) may not be in any way cropped, (g) altered of (h) 
varied and (i) may not be used for any commercial purpose without written permission from Studio Republic and in doing so will 
breach both the terms and conditions of this contract and international copyright law.

Failure to meet the conditions as outlined in this Order Contract Terms and Conditions:
(a) Should the Customer not pay for the products or services supplied by the Provider in accordance with the Terms and Con-
ditions as provided in this contract, the Customer agrees that the Provider will be entitled to charge the Customer the following. 
(b) The customer will be charged an administration fee of 20% of the outstanding amount of the invoice payable, from the date 
that the goods or services were ordered until payment by the Customer is received. (c) The Customer will be accountable for any 
and all fees incurred by the debt collection process and (d) The entirety of legal fees incurred by pursuing the customer for not 
meeting the Terms and Conditions as agreed to in this Contract (e) pay all overdue fees as outlined in section 5. (f) The Customer 
hereby agrees to pay to the Provider all costs and expenses (including legal costs on a Solicitor-and-Own-Client basis and any 
out of pocket expenses) incurred by the Provider in exercising any of its rights and remedies under this Legally Binding Agree-
ment, and without limiting the generality hereof, any costs and expenses howsoever incurred arising from the late payment or 
non-payment by the Customer. 

Jurisdiction
The Provider and the Customer submit to the Jurisdiction of the courts in Queensland and agree, acknowledge and understand 
that: (a) they will at all times act in good faith toward one another in performance of their respective obligations under this con-
tract (b) once this contract is signed, it shall not be (c) canceled, or (d) in any way amended, (e) altered or varied. (f) The signa-
ture of the customer confirms that he/she or they are completely satisfied with, each of the photographic images and products 
identified in the Customer order, from which the product will be created.

Ordering
(a) All products ordered will take a minimum six weeks to be completed through the Companies production department once 
and after payment in full has been received by the customer for their customised order. (b) All orders must be completed 
together. The Provider can not split orders. If you have received a complimentary image as part of a promotional offer, your com-
plimentary image will be received with your total order. (c) If you order additional images they will also come with your compli-
mentary image.
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